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Introduction 

 
 

e-Tracker Pro is a simple application that enables bpost contract customers to track their 
parcels.  
 
It includes a number of search and filter options, which are explained in this short guide. 
 
Note: e-Tracker Pro is for bpost customers only. Recipients who want to track their parcel 
can do so at www.bpost.be/track. 
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http://www.bpost.be/track
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Logging on to e-Tracker Pro 

 
1. Go to the bpost website at www.bpost.be. 
2. Click “Logon” at top right. 
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3. Enter your username and password on the next page 
4. Click “Logon” 

          

3 

4 

 
Your e-Tracker Pro username and password will be emailed to you by our services or by your account 
manager. If you lose your username and password call our services on 02 251 24 24. 
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Note: you should change your password the first time you log on. 
 
Your personal home page is displayed, showing icons representing the various bpost applications. The 
available options depend on the type of contract you have signed. You can access the applications that are 
not greyed out. 
 

5. Click e-Tracker Pro to open. 
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 How to use e-Tracker Pro 

 
 
When you open e-Tracker Pro the following page is displayed. There are two menus. 
 
 

Vertikaal menu 

Horizontaal menu 
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The horizontal menu 

What you can do in the horizontal menu:  
 

1. Change the language. Four languages are available: French, Dutch, German and English. 

2. Go to the customer service contact page. 

3. Go to the e-Tracker Pro help page. 

4. Log off to exit e-Tracker Pro in a secure way. 
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1.1 The vertical menu 

What you can do in the vertical menu:  
 

1. Return to your personal home page with the application icons. 

2. Change your password for all site applications. 

3. Exit e-Tracker Pro. 
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1.2 Changing your password 

A single password gives you access to all your bpost applications on the site. If you change your password 
in e-Tracker Pro the password for the other applications is also changed at the same time. 
 
 
 
 
 

To change the password, click “Change password” in 
the vertical menu. 
 

 
 
To change your password fill out the following fields: 
 

1. Current password 
2. New password (this must contain at least 7 characters) 
3. Confirm password (enter your new password again) 
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4. Click “Change”. 
 

 

4 

3 

2 

1 

 

 7 



1.3 Using e-Tracker Pro – Selecting search filters 
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Note: To use a filter you have to check the box corresponding to that filter. If you do not do this the filter 
will not be activated during a search.   
 
1. Enter account ID(s) 

 
This field lists all account IDs you have access to. Simply select the account ID you wish to use. If 
you wish to use more than one account ID, click the IDs in question while holding down the CTRL 
(cmd) key. 
 

2. Enter barcode(s) 
 
You can enter one or more barcodes here. Each new barcode should be entered on a separate 
line. 
 

3. Enter customer reference 
 

You can enter any reference you print on the parcel label here. 
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4. Period from… up to and including 
 

You can enter a period within which you wish to track your parcels. You can do so manually (the 
format is dd/mm/yyy) or click the calendar to select the right dates.  
 
Remark:  

 The “from” date must be earlier or equal to the “up to and including” date.  
 You must enter both dates. 
 If the period exceeds five business days a message to this effect will be displayed when 

you click “Search”. That is because the search will take more time. 
 
 

5. Enter postal code 
 

All postcodes must comprise four digits. 
 
  

6. Select product 
 

Contact your account manager for more information about products.  
 
 

7. Select status 
 

You can select the status from the dropdown menu.  
 

8. Enter country 
 

You can select the country from the dropdown list. Belgium is selected as default. . 
 

9. Search 
 

When you have selected all your criteria, click “Search”.  
Depending on how long it takes to search the database, a message may be displayed stating that 
the search is ongoing. 
 

 9 



 
1.4 Using e-Tracker Pro – Search results 
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Search results are displayed on the page as shown above.  
 

1. Item code 
 

This is the barcode allocated to the parcel. You can click this barcode to view detailed information 
(see below). 
 

2. Addressee 
 

This is the name of the recipient, as stated on the label or in the status file sent. 
 

3. In network 
 

This is the date when the parcel entered the network. If this field is empty the parcel has not yet 
entered the network. 
 

4. City/Country destination 
 

This is the city where the parcel will be delivered. If the city is not in Belgium, in some cases both 
the city and the country will be displayed. 

 
5. Status 
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This is the current status of the parcel in our systems. Click the barcode to display full status 
information for the parcel.  

 
6. Customer reference 

 
This is any customer reference provided when the parcel was created. 

 
7. New search 

 
Click here to return to the previous page where you can perform a new search. The search criteria 
used for your most recent search are displayed. In most cases this makes it easier to quickly refine 
your search. 
 

8. CSV: 
 

Click here to save the search results to your hard disk. The data is exported in a CSV file. For more 
information on CSV files and how to open them in Microsoft Excel, use the online search engine. 
 

9. Navigate between pages 
 

You can navigate through several pages of search results using the arrows. Click >> to go to the 
next page and >| to go to the last page. The same principle applies when you want to go 
backwards. 
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1.5 Using e-Tracker Pro – Parcel details 

 
Click a barcode in the search results to view more details on the parcel in question.  
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1. Item number 
 

This is the barcode allocated to the parcel.  
 

2. City/country of departure 
 

This is the city the parcel is coming from. 
 

3. City/country of destination 
 

This is the city the parcel is going to. If the city is not in Belgium, in some cases both the city and 
the country will be displayed. 
 

4. Status 
 

The status of your parcel displayed here is the same as the status displayed on the search results 
page (10). 
 

5. Delivery date 
 

This is the date on which your parcel was delivered to the recipient. If this field is empty the parcel 
has not yet been delivered.  
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6. Customer reference 
 

This is any customer reference provided when the parcel was created. 
 

7. Reception date 
 

This is the date the parcel was received in the postal network. If this field is empty the parcel has 
not yet been received by bpost. 
 

8. Name destination 
 

This is the name of the recipient or destination the parcel has been sent to. 
 

9. Delivery time 
 

This is the time when the parcel was delivered as registered in the system.  
 

10. Overview of the status 
 

This is a list of every status the parcel has had, starting with the most recent one and going back in 
time.  
 

11. CSV 
 

Click here to save the search results to your hard disk. The data is exported in a CSV file. For more 
information on CSV files and how to open them in Microsoft Excel, use the online search engine. 
 

12. Back 
 

Click here to return to the previous page. 
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1.6 Exiting e-Tracker Pro 

To log off and return to your personal welcome page, click "Quit 
E-Tracker Pro". 
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Questions or comments? 
 
 
We hope all your questions are answered in this document. If you would like additional information or you 
cannot find an answer to your question, contact our customer service by phone on 0032 (0)2 251 24 24 or 
e-mail at info@taxipost.be.  
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